BETTER BUSINESS BUREAU PLANET FITNESS

BETTER BUSINESS BUREAU PLANET FITNESS IS A COMMONLY SEARCHED PHRASE BY CONSUMERS INTERESTED IN UNDERSTANDING THE
REPUTATION AND RELIABILITY OF PLANET FITNESS THROUGH THE LENS OF THE BETTER Business Bureau (BBB). PLANET
FITNESS, KNOWN FOR ITS AFFORDABLE GYM MEMBERSHIPS AND “JUDGMENT FREE ZONE” PHILOSOPHY, ATTRACTS MILLIONS OF
MEMBERS NATIONWIDE. MANY POTENTIAL CUSTOMERS TURN TO THE BBB TO ASSESS THE COMPANY'S CUSTOMER SERVICE,
COMPLAINT RESOLUTION, AND OVERALL BUSINESS PRACTICES. THIS ARTICLE EXPLORES THE RELATIONSHIP BETWEEN PLANET
FITNESS AND THE BETTER BUSINESS BUREAU, ANALYZING RATINGS, CUSTOMER FEEDBACK, AND HOW PLANET FITNESS ADDRESSES
COMPLAINTS. |T ALSO PROVIDES INSIGHT INTO WHAT CONSUMERS CAN EXPECT WHEN DEALING WITH PLANET FITNESS AND HOW
THE BBB SERVES AS A RESOURCE FOR MAKING INFORMED DECISIONS. THE FOLLOWING SECTIONS WILL COVER THE BETTER
BusiNESs BUREAU OVERVIEW, PLANET FITNESS’S BBB RATING AND REVIEWS, COMMON COMPLAINTS, AND TIPS FOR CONSUMERS
CONSIDERING PLANET FITNESS MEMBERSHIPS.

o [UNDERSTANDING THE BETTER BUSINESS BUREAU

PLANET FITNESS AND ITS BBB RATING

CoMMoN CoMPLAINTS AND CONSUMER FEEDBACK

How PLANET FITNESS HANDLES COMPLAINTS

Tips For CoNSUMERS USING THE BBB To EVALUATE PLANET FITNESS

UNDERSTANDING THE BETTER BUSINESS BUREAU

THE BETTER BUSINESS BUREAU IS A NONPROFIT ORGANIZATION DEVOTED TO ADVANCING MARKETPLACE TRUST. |T EVALUATES
BUSINESSES BASED ON THEIR RELIABILITY, TRANSPARENCY, AND RESPONSIVENESS TO CUSTOMER CONCERNS. THe BBB AssiGNs
RATINGS FROM A+ TO F BASED ON VARIOUS CRITERIA INCLUDING COMPLAINT HISTORY, TYPE OF BUSINESS, TIME IN BUSINESS,
AND TRANSPARENCY OF BUSINESS PRACTICES. CONSUMERS OFTEN RELY ON BBB RATINGS AND REVIEWS TO GAUGE WHETHER A
COMPANY IS TRUSTWORTHY AND HOW EFFECTIVELY IT RESOLVES DISPUTES. THE BBB ALSO PROVIDES A PLATFORM FOR
CUSTOMERS TO FILE COMPLAINTS AND FOR BUSINESSES TO RESPOND PUBLICLY, PROMOTING ACCOUNTABILITY AND IMPROVED
CUSTOMER RELATIONS.

RoLe oF THE BBB IN CONSUMER PROTECTION

THE BBB PLAYS A CRUCIAL ROLE IN PROTECTING CONSUMERS BY PROVIDING INFORMATION ABOUT BUSINESSES AND FACILITATING
COMMUNICATION BETWEEN CUSTOMERS AND COMPANIES. THROUGH ITS COMPLAINT SYSTEM, THE BBB HELPS RESOLVE
CONFLICTS THAT MIGHT OTHERWISE LEAD TO LEGAL ACTION OR NEGATIVE EXPERIENCES FOR CONSUMERS. ADDITIONALLY, THE
BBB’s ACCREDITATION PROGRAM RECOGNIZES BUSINESSES THAT MEET HIGH STANDARDS OF HONESTY AND INTEGRITY, OFFERING
CONSUMERS AN ADDED LAYER OF CONFIDENCE WHEN CHOOSING SERVICE PROVIDERS.

How BBB RATINGS ARE DETERMINED

RATINGS FROM THE BETTER BUSINESS BUREAU ARE DETERMINED BY A DETAILED REVIEW OF A COMPANY’S COMPLAINT HISTORY,
THE NATURE OF THOSE COMPLAINTS, AND HOW THE COMPANY ADDRESSES THEM. FACTORS SUCH AS THE LENGTH OF TIME A
BUSINESS HAS BEEN OPERATING, TRANSPARENT BUSINESS PRACTICES, AND ADHERENCE TO BBB STANDARDS ALSO INFLUENCE
RATINGS. THIS MULTIFACETED EVALUATION ENSURES THAT RATINGS REFLECT A COMPANY’S OVERALL COMMITMENT TO
CUSTOMER SATISFACTION AND ETHICAL BUSINESS CONDUCT.



PLANET FITNESS AND ITS BBB RATING

PLANET FITNESS IS A NATIONAL GYM FRANCHISE KNOWN FOR ITS LOW-COST MEMBERSHIPS AND INCLUSIVE GYM ENVIRONMENT.
W/HEN REVIEWED BY THE BETTER BUSINESS BUREAU, PLANET FITNESS MAINTAINS A PRESENCE THAT ALLOWS CONSUMERS TO
ACCESS RATINGS, REVIEWS, AND COMPLAINT HISTORIES ASSOCIATED WITH VARIOUS FRANCHISE LOCATIONS. W/HILE THE BBB
RATING CAN VARY BY SPECIFIC FRANCHISE, THE OVERALL BRAND MAINTAINS A REPUTATION FOR AFFORDABILITY BALANCED WITH
OCCASIONAL CUSTOMER SERVICE CHALLENGES DOCUMENTED THROUGH BBB COMPLAINTS.

OVERVIEW OF PLANET FITNESS’s BBB RATING

PLANET FITNESS CORPORATE AND INDIVIDUAL FRANCHISES TYPICALLY HOLD RATINGS RANGING FROM B To A- WITH THE BETTER
BusiNESs BUREAU. THESE RATINGS REFLECT THE COMPANY’S EFFORTS TO MAINTAIN SERVICE QUALITY ALONG WITH THE
CHALLENGES OF MANAGING A LARGE NETWORK OF GYMS. THE BBB RATING SYSTEM HELPS POTENTIAL MEMBERS UNDERSTAND
BOTH THE POSITIVE ASPECTS OF PLANET FITNESS AND AREAS WHERE IMPROVEMENTS ARE NEEDED. RATINGS ARE UPDATED
REGULARLY BASED ON NEW CONSUMER FEEDBACK AND COMPLAINT RESOLUTIONS.

FAcTorS AFFECTING PLANET FITNESS s BBB ScorE

SEVERAL FACTORS IMPACT PLANET FITNESS’s BBB RATING, INCLUDING THE VOLUME OF COMPLAINTS, THE NATURE OF
CUSTOMER ISSUES, AND THE COMPANY’S RESPONSIVENESS. COMMON ISSUES CITED BY CUSTOMERS INCLUDE BILLING DISPUTES,
MEMBERSHIP CANCELLATIONS, AND CUSTOMER SERVICE INTERACTIONS. DESPITE THESE CHALLENGES, PLANET FITNESS’S OVERALL
COMMITMENT TO MAINTAINING AN ACCESSIBLE AND JUDGMENT-FREE GYM ENVIRONMENT CONTRIBUTES POSITIVELY TO ITS BBB
STANDING.

ComMoN CoMpLAINTS AND CONSUMER FEEDBACK

CONSUMER FEEDBACK ON PLANET FITNESS VIA THE BETTER BUSINESS BUREAU HIGHLIGHTS SEVERAL RECURRING THEMES.
(UNDERSTANDING THESE COMPLAINTS CAN HELP PROSPECTIVE MEMBERS MAKE INFORMED DECISIONS AND SET REALISTIC
EXPECTATIONS ABOUT THEIR GYM EXPERIENCE. W/HILE MANY CUSTOMERS EXPRESS SATISFACTION WITH THE AFFORDABILITY AND
FACILITIES, OTHERS REPORT FRUSTRATIONS THAT ARE IMPORTANT TO CONSIDER.

TypricaL CoMPLAINTS FILED WITH THE BBB

THE MOST COMMON COMPLAINTS ABOUT PLANET FITNESS SUBMITTED TO THE BBB INCLUDE ISSUES WITH BILLING, DIFFICULTIES
CANCELING MEMBERSHIPS, AND DISSATISFACTION WITH CUSTOMER SERVICE RESPONSES. SOME CUSTOMERS HAVE REPORTED
UNEXPECTED CHARGES OR CONFUSION OVER MEMBERSHIP TERMS. OTHER COMPLAINTS INVOLVE EQUIPMENT MAINTENANCE OR
CLEANLINESS AT SPECIFIC FRANCHISE LOCATIONS. THESE GRIEVANCES ARE TYPICAL FOR LARGE GYM CHAINS BUT ARE CRUCIAL
FOR CONSUMERS TO REVIEW BEFORE CONTRACTING A MEMBERSHIP.

PosiTive CONSUMER EXPERIENCES

IN ADDITION TO COMPLAINTS, MANY CONSUMERS PRAISE PLANET FITNESS FOR ITS AFFORDABILITY, WELCOMING ATMOSPHERE,
AND CONVENIENT LOCATIONS. POSITIVE REVIEWS OFTEN HIGHLIGHT THE GYM’S “JUDGMENT FREE ZONE” PHILOSOPHY AS A
MOTIVATING FACTOR FOR JOINING. MANY MEMBERS APPRECIATE THE 24/7 ACCESS AT CERTAIN LOCATIONS AND THE
AVAILABILITY OF MODERN EXERCISE EQUIPMENT. THIS BALANCED FEEDBACK PROVIDES A COMPREHENSIVE VIEW OF WHAT TO
EXPECT WHEN JOINING PLANET FITNESS.



How PLANET FITNESs HANDLES COMPLAINTS

PLANET FITNESS ACTIVELY MONITORS CUSTOMER FEEDBACK AND WORKS TO RESOLVE COMPLAINTS IN A TIMELY MANNER. THE
COMPANY’S APPROACH TO COMPLAINT RESOLUTION IS AN IMPORTANT ASPECT OF ITS BBB RATING AND OVERALL REPUTATION.
HANDLING ISSUES EFFECTIVELY HELPS MAINTAIN MEMBER TRUST AND PROMOTES POSITIVE BUSINESS PRACTICES.

CoMPLAINT REsoLUTION PROCESS

\W/HEN A COMPLAINT IS FILED WITH THE BETTER BUSINESS BUREAU OR DIRECTLY WITH PLANET FITNESS, THE COMPANY
TYPICALLY INVESTIGATES THE ISSUE AND COMMUNICATES WITH THE CUSTOMER TO FIND A SATISFACTORY RESOLUTION. THIS
MAY INVOLVE BILLING ADJUSTMENTS, MEMBERSHIP CANCELLATIONS, OR SERVICE IMPROVEMENTS. PLANET FITNESS ENCOURAGES
OPEN COMMUNICATION CHANNELS, INCLUDING CUSTOMER SERVICE HOTLINES AND ONLINE SUPPORT, TO FACILITATE SWIFT
PROBLEM-SOLVING.

IMPACT oN CUSTOMER RELATIONS

EFFECTIVE COMPLAINT MANAGEMENT IS VITAL FOR MAINTAINING GOOD CUSTOMER RELATIONS IN THE FITNESS INDUSTRY. PLANET
FITNESS’S RESPONSIVENESS TO BBB COMPLAINTS OFTEN RESULTS IN IMPROVED CUSTOMER SATISFACTION AND RETENTION. BY
ADDRESSING CONCERNS TRANSPARENTLY AND PROFESSIONALLY, THE COMPANY DEMONSTRATES ITS COMMITMENT TO MEMBER
EXPERIENCE AND BUSINESS ETHICS.

Tips For ConsUMERS UsING THE BBB To EVALUATE PLANET FITNESS

CONSUMERS CONSIDERING A PLANET FITNESS MEMBERSHIP CAN BENEFIT FROM UTILIZING THE BETTER BUSINESS BUREAU AS A
RESOURCE. THE BBB PROVIDES VALUABLE INSIGHTS INTO A COMPANY’S REPUTATION AND CUSTOMER SERVICE HISTORY, HELPING
INDIVIDUALS MAKE INFORMED CHOICES.

STEPS To RESEARCH PLANET FITNESS ON THE BBB

o CHECK THE OVERALL BBB RATING FOR THE SPECIFIC PLANET FITNESS LOCATION BEING CONSIDERED.
® REVIEW ALL CUSTOMER COMPLAINTS, NOTING THE NATURE OF THE ISSUES AND HOW THEY WERE RESOLVED.
® | OOK FOR PATTERNS IN COMPLAINTS TO IDENTIFY POTENTIAL RECURRING PROBLEMS.

® EVALUATE POSITIVE REVIEWS AND TESTIMONIALS TO BALANCE YOUR PERSPECTIVE.

CONTACT PLANET FITNESS DIRECTLY TO CLARIFY ANY MEMBERSHIP TERMS OR POLICIES BEFORE JOINING.

ADDITIONAL CONSIDERATIONS WHEN CHOOSING A GYM

Bevonp BBB RATINGS, PROSPECTIVE MEMBERS SHOULD CONSIDER FACTORS SUCH AS GYM LOCATION, HOURS OF OPERATION,
AVAILABLE EQUIPMENT, AND MEMBERSHIP COSTS. VISITING THE FACILITY IN PERSON AND SPEAKING WITH STAFF CAN PROVIDE A
CLEARER UNDERSTANDING OF THE GYM ENVIRONMENT. COMBINING BBB RESEARCH WITH PERSONAL EXPERIENCE ENSURES A WELL-
ROUNDED DECISION WHEN SELECTING A FITNESS CENTER LIKE PLANET FITNESS.



FREQUENTLY AskeD QUESTIONS

WHAT IS THE BETTER BUSINESS BUREAU RATING FOR PLANET FITNESS?

PLANET FITNESS GENERALLY HOLDS AN A RATING FROM THE BETTER BUSINESS BUrReAU (BBB), INDICATING GOOD CUSTOMER
SERVICE AND BUSINESS PRACTICES, THOUGH RATINGS CAN VARY BY LOCATION.

How CAN | FILE A COMPLAINT ABOUT PLANET FITNESS WITH THE BETTER BUSINESS
BUrEAU?

YOU CAN FILE A COMPLAINT ABOUT PLANET FITNESS ON THE BBB WEBSITE BY SEARCHING FOR THE SPECIFIC PLANET FITNESS
LOCATION AND SUBMITTING YOUR COMPLAINT THROUGH THEIR ONLINE COMPLAINT FORM.

ARE THERE COMMON COMPLAINTS ABOUT PLANET FITNESS REPORTED TO THE BETTER
BusiINESs BUREAU?

COMMON COMPLAINTS OFTEN INCLUDE BILLING ISSUES, MEMBERSHIP CANCELLATIONS, AND CUSTOMER SERVICE CONCERNS, BUT
MANY ARE RESOLVED SATISFACTORILY THROUGH BBB MEDIATION.

Does PLANET FITNESS RESPOND TO BETTER BUSINESS BUREAU COMPLAINTS?

YES, PLANET FITNESS TYPICALLY RESPONDS TO BBB COMPLAINTS TO RESOLVE ISSUES AND MAINTAIN THEIR REPUTATION,
OFTEN OFFERING SOLUTIONS OR CLARIFICATIONS.

How LONG DOES IT TAKE FOR PLANET FITNESS TO RESOLVE A BBB COMPLAINT?

RESOLUTION TIMES VARY DEPENDING ON THE COMPLEXITY OF THE ISSUE, BUT MANY PLANET FITNESS COMPLAINTS ARE
ADDRESSED WITHIN A FEW WEEKS AFTER BEING FILED WITH THE BBB.

CAN | FIND BBB ACCREDITATION FOR INDIVIDUAL PLANET FITNESS LOCATIONS?

BBB ACCREDITATION IS USUALLY GIVEN TO INDIVIDUAL BUSINESS LOCATIONS; YOU CAN CHECK THE BBB WEBSITE TO SEE IF A
SPECIFIC PLANET FITNESS GYM IS ACCREDITED.

Is PLANET FITNESS CONSIDERED A TRUSTWORTHY BUSINESS ACCORDING TO THE BETTER
BusINESS BUREAU?

OVERALL, PLANET FITNESS IS CONSIDERED TRUSTWORTHY BY THE BBB, WITH MOST LOCATIONS MAINTAINING POSITIVE
RATINGS AND ADDRESSING CUSTOMER CONCERNS PROMPTLY.

W/HAT SHOULD | DO IF MY PLANET FITNESS COMPLAINT IS NOT RESOLVED THROUGH THE
BETTER BUSINESS BUREAU?

IF YOUR COMPLAINT IS NOT RESOLVED VIA THE BBB, YOU CAN CONSIDER CONTACTING YOUR STATE'S CONSUMER PROTECTION
OFFICE OR SEEKING LEGAL ADVICE FOR FURTHER ACTION.

How poes PLANET FITNESS HANDLE MEMBERSHIP CANCELLATIONS AS PER BBB
REPORTS?

AccorpING TO BBB REPORTS, PLANET FITNESS GENERALLY HAS A CLEAR CANCELLATION POLICY, BUT SOME MEMBERS HAVE
EXPERIENCED DIFFICULTIES; THE COMPANY TYPICALLY WORKS WITH CUSTOMERS TO RESOLVE THESE ISSUES.



ADDITIONAL RESOURCES

1. Buibing TRUST: THE BETTER BUsiNEss BureaU’s RoLE iIN CONSUMER PROTECTION

THIS BOOK EXPLORES THE HISTORY AND MISSION OF THE BETTER BUSINESS BUREAU (BBB), HIGHLIGHTING HOW IT FOSTERS
TRUST BETWEEN BUSINESSES AND CONSUMERS. |T PROVIDES CASE STUDIES DEMONSTRATING HOW THE BBB RESOLVES DISPUTES
AND PROMOTES ETHICAL BUSINESS PRACTICES. READERS WILL GAIN INSIGHT INTO THE IMPORTANCE OF ACCREDITATION AND THE
IMPACT OF BBB RATINGS ON BUSINESS REPUTATION.

2. FITNESS INDUSTRY TRANSPARENCY: LESSONS FROM PLANET FITNESS

FOCUSING ON PLANET FITNESS AS A CASE STUDY, THIS BOOK DELVES INTO THE GROWING DEMAND FOR TRANSPARENCY AND
CUSTOMER SATISFACTION IN THE FITNESS INDUSTRY. |T EXAMINES HOW PLANET FITNESS MAINTAINS ITS REPUTATION THROUGH
CLEAR COMMUNICATION, AFFORDABLE PRICING, AND COMMUNITY ENGAGEMENT. THE BOOK ALSO DISCUSSES CHALLENGES GYMS
FACE IN MAINTAINING ETHICAL STANDARDS AND CUSTOMER TRUST.

3. ETHICAL BUSINESS PRACTICES: INSIGHTS FROM BETTER BUSINESS BUREAU STANDARDS

THIS BOOK OUTLINES THE ETHICAL GUIDELINES PROMOTED BY THE BBB AND HOW BUSINESSES CAN IMPLEMENT THESE STANDARDS
TO IMPROVE THEIR OPERATIONS. |T INCLUDES PRACTICAL ADVICE ON CUSTOMER SERVICE, ADVERTISING HONESTY, AND DISPUTE
RESOLUTION. REAL-WORLD EXAMPLES ILLUSTRATE HOW ADHERING TO BBB PRINCIPLES CAN LEAD TO LONG-TERM BUSINESS
SUCCESS.

4. MARKETING FITNESS: STRATEGIES BEHIND PLANET FITNESS’S SUCCESS

AN IN-DEPTH LOOK AT THE MARKETING STRATEGIES THAT HELPED PLANET FITNESS BECOME A LEADER IN THE FITNESS INDUSTRY.
THE BOOK COVERS BRANDING, TARGET DEMOGRAPHICS, AND COMMUNITY-BASED PROMOTIONS. |T ALSO DISCUSSES HOW
ALIGNING MARKETING WITH ETHICAL BUSINESS PRACTICES ENHANCES BRAND LOYALTY AND CUSTOMER RETENTION.

5. CoNsUMER RIGHTS AND PROTECTIONS: NAVIGATING THE BETTER BUSINESS BUREAU

THIS GUIDE EMPOWERS CONSUMERS TO UNDERSTAND THEIR RIGHTS WHEN DEALING WITH BUSINESSES. | T EXPLAINS HOW TO USE
THE BBB’S RESOURCES TO RESEARCH COMPANIES, FILE COMPLAINTS, AND RESOLVE DISPUTES EFFECTIVELY. THE BOOK ALSO
HIGHLIGHTS COMMON PITFALLS IN CONSUMER-BUSINESS INTERACTIONS AND HOW TO AVOID THEM.

6. FRANCHISE SUCCESS STORIES: PLANET FITNESS AND ETHICAL GROWTH

EXAMINING PLANET FITNESS’S FRANCHISE MODEL, THIS BOOK REVEALS HOW ETHICAL BUSINESS PRACTICES CONTRIBUTE TO
SUSTAINABLE GROWTH. |T DISCUSSES FRANCHISEE SUPPORT SYSTEMS, QUALITY CONTROL, AND THE ROLE OF THE BBB IN

MONITORING FRANCHISE OPERATIONS. INSIGHTS FROM FRANCHISE OWNERS PROVIDE A COMPREHENSIVE VIEW OF MANAGING A
SUCCESSFUL FITNESS FRANCHISE.

7. REPUTATION MANAGEMENT: LEVERAGING THE BETTER BUSINESS BUREAU FOR BUSINESS GROW TH

THIS BOOK OFFERS STRATEGIES FOR BUSINESSES TO BUILD AND MAINTAIN A POSITIVE REPUTATION USING BBB ACCREDITATION.
[T EXPLAINS HOW REPUTATION INFLUENCES CONSUMER DECISIONS AND HOW TO RESPOND TO NEGATIVE REVIEWS OR
COMPLAINTS. CASE STUDIES INCLUDE BUSINESSES IN THE FITNESS SECTOR, SUCH AS PLANET FITNESS, TO ILLUSTRATE
PRACTICAL APPLICATIONS.

8. CorPORATE SOCIAL RESPONSIBILITY IN FITNESS: THE PLANET FITNESS APPROACH

HIGHLIGHTING PLANET FITNESS’S COMMITMENT TO SOCIAL RESPONSIBILITY, THIS BOOK DISCUSSES INITIATIVES LIKE COMMUNITY
OUTREACH, INCLUSIVITY, AND HEALTH PROMOTION. |T TIES THESE EFFORTS TO BROADER CONCEPTS OF ETHICAL BUSINESS
CONDUCT ENCOURAGED BY ORGANIZATIONS LIKE THE BBB. READERS LEARN HOW CSR CAN DIFFERENTIATE A BRAND IN A
COMPETITIVE MARKET.

9. DispuTE ResoLuTioN AND ConSUMER CONFIDENCE: THE BETTER BUSINESS BUREAU’S IMPACT ON FITNESS CENTERS

THIS BOOK ANALYZES HOW THE BBB’S DISPUTE RESOLUTION SERVICES AFFECT CONSUMER CONFIDENCE IN FITNESS CENTERS,
INCLUDING PLANET FITNESS. |T DESCRIBES COMMON COMPLAINTS IN THE INDUSTRY AND HOW EFFECTIVE MEDIATION LEADS TO
IMPROVED CUSTOMER SATISFACTION. THE TEXT ALSO EXPLORES FUTURE TRENDS IN CONSUMER PROTECTION WITHIN THE FITNESS
\WORLD.
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Would you like to lose weight, feel great, and minimize the impact of your eating habits on the
environment? The Planet Friendly Diet is a unique, all-inclusive blueprint for a greener lifestyle
based on responsible dietary choices. Jump start your journey to optimum health with the
all-inclusive twenty-one day meal plan, and then apply the information in the accompanying nutrition
guide to transform short-term success into long-term, sustainable results. Leading
body-transformation expert and former professional skier Cat Smiley shares her simple step-by-step
program for a complete detox and reboot. The diet is meat, dairy, wheat and gluten-free, and comes
with a weekly shopping list to ensure zero-waste. All single-portion recipes: Use fresh, every day
ingredients Cost less than $5.00 Are under 500 calories Take no more than twenty minutes to
prepare Whether you want to give your eating patterns a complete makeover or just kick start a
change towards a healthier life, The Planet Friendly Diet will motivate, educate and empower you.
Fully-illustrated with mouthwatering images of each internationally inspired recipe, it's like having
your very own nutrition coach and personal chef. And not only will yopu lose weight, get fit, and feel
great - you'll be contributing to a wider humanitarian cause. Cat Smiley is an award-winning body
transformation specialist and owner of Canada's premiere weight-loss retreat for women, Whistler
Fitness Vacations. A former world-class skier, she is a philanthropist, nutritionist, and master
trainer.
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nature more often. The authority on active adventure, Backpacker is the world's first GPS-enabled
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mission is to engage our community through provocative writing, authoritative reporting, and
superlative design that illuminate the people, the issues, the trends, and the events that define our
city. The magazine informs, challenges, and entertains our readers each month while helping them
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make intelligent choices, not only about what they do and where they go, but what they think about
matters of importance to the community and the region. Atlanta magazine’s editorial mission is to
engage our community through provocative writing, authoritative reporting, and superlative design
that illuminate the people, the issues, the trends, and the events that define our city. The magazine
informs, challenges, and entertains our readers each month while helping them make intelligent
choices, not only about what they do and where they go, but what they think about matters of
importance to the community and the region.
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make intelligent choices, not only about what they do and where they go, but what they think about
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engage our community through provocative writing, authoritative reporting, and superlative design
that illuminate the people, the issues, the trends, and the events that define our city. The magazine
informs, challenges, and entertains our readers each month while helping them make intelligent
choices, not only about what they do and where they go, but what they think about matters of
importance to the community and the region.
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